
Terms & Conditions
This document covers the terms and conditions we will agree with you for our services at 
your event. For more information, please check our FAQ at www.halflightband.co.uk/faq

Payment of your deposit is taken as an indication of your agreement with these 
terms, which are made available at the time of booking.

1. Booking & Payment
1.1 Deposit
We take £150 deposit to secure all bookings. If you are booking more than one event, we 
will take £150 per event.  The deposit should be paid by through our website or by bank 
transfer and is required to secure the date. We do not hold dates without a deposit, and 
although we may give you first refusal if another booking enquiry is made for the same 
date, this is not guaranteed without a deposit.

1.2 Cancellations
The deposit is non-refundable except in the unlikely event of Halflight needing to cancel. If 
Halflight does need to cancel, we will notify you with as much advance warning as 
possible. Cancellation by the client within certain timeframes will make due the following 
balances:

- For cancellations 6 months or more from the event date, 50% of the total cost will be 
due.

- Cancellations between 6 and 3 months before the event will incur 75% of the total cost. 
- Cancellations within 3 months of the event date will incur 100% of the total cost. 

1.3 Paying the Balance
The balance can be paid by bank transfer or PayPal any time between the payment of the 
deposit and a week before your event. If you would like to pay by PayPal, fees will be 
added to the balance at whatever PayPal’s rates are at the time of balance payment.

Failure to pay the balance before the day of your event may result in Halflight not playing 
at your event at all, so please ensure your payment is cleared well in advance.

2. Arrival & Set-up
We normally arrive at venues around 6.30pm. Set up takes about 1 to 1.5 hours, during 
which time we also need to sound check. It’s essential that we have this time, so be 
prepared – if the day is running behind schedule Halflight can’t compromise on the time 
needed to make sure things sound good. 

8pm is a good time to start your evening party, although in our experience it really doesn’t 
matter if we start later.



If for whatever reason you need us to arrive earlier than 6pm to set up, this is usually 
possible, but we charge £100 per hour if we need to be at your venue before 6pm. If we 
can arrive early, set up and then leave to return later in the day, we will charge for the 
additional time and costs of the extra trip.  This is whatever the return travel costs are to 
your venue.

3. Departure and Timings of your Evening Party
3.1 Timings
Timings are usually flexible for your evening party so don’t worry too much about being 
very specific about the start and end times of our sets - we can usually accommodate 
pretty much any timings on the day. Letting us know a starting time is usually good. If 
you’re having a break in the evening for food and you know what time that’s going to be 
served, let us know that too.

3.2 Band Sets
We play 2 sets split 45mins / 1hr15mins. In our experience this is the best way to keep the 
momentum of the evening going. If you need things in 3 sets for whatever reason, we can 
discuss this.

3.3 Late Night Extension
If you need us to stay past 12am we charge £180 per hour which must be paid by cash on 
the night or in advance. However, if we have finished our sets before 12, we will play 
music whilst we are packing down our equipment. We will turn this off when we’re ready to 
leave if after 12am, or at 12am precisely if we’re already packed up. The ability to play 
music after our sets may also depend on your venue’s licensing. We reserve the right to 
decline if an extension has not been pre-arranged.

4. Preparing a Stage Area and Electrics for the Band
The stage area for the band does not have to elevated, but it should be at least 8m 
squared. If your event is in a marquee, or outdoors, the area should be hard, level and 
waterproof. Electricity supplies should, where possible, feed both the left and right of the 
stage. If you are not in a marquee and there are no sockets immediately in the vicinity of 
the stage area, please arrange for extension cables to be run to the left and right of the 
stage area.

We’ll also need clear access to load our equipment in. If there is any conflict of interests in 
terms of a space being occupied during our arrival, it may be necessary for us to discuss 
the best way to get our equipment in with you so as not to disrupt things.

5. First Dance and Set List
5.1 First Dance
We can learn a first dance for you as long as it suits our band. If it doesn’t, we’ll let you 
know - playing a song from an iPod or similar is totally fine too.

5.2 Requests



As a rule, we don’t do requests.  In certain circumstances we may agree to learn a song 
for you at our discretion. If there are certain songs you want to hear, you’re welcome to 
make a playlist on an iPod or laptop and we can plug that into our system to play before, 
between, and after our sets. (We also have our own selection of songs for this covering 
lots of party genres.)

5.3 Set List Modification
We don’t offer our set list up for alteration in any way. This is because we have tried and 
tested our set list and it is designed to run to certain timings and for songs to run into each 
other. We also know what works having played at hundreds of events over the past 10 
years.

6. Our Obligations to You
We commit to be punctual, well presented, courteous and professional at all times.

We supply everything we need including lights and PA systems. All we need from you is a 
good power supply and a level, waterproof, stage area.

We have public liability insurance up to 5 million pounds and all our gear is PAT tested. We 
can supply certificates on request.

If we need to cancel we will let you know as early as possible and refund any deposit paid. 

In the unlikely event that one or more members can’t get to the venue on the day, we have 
backup musicians that can step in. 

In the highly unlikely event that the entire band cannot make it on the day of your event 
due to an unforeseen event outside our control, we cannot be held liable, however we will 
refund any monies paid us. 

7. Miscellaneous Information
7.1 Clothing
The band wears a smart casual outfit befitting our style and energy. This usually comprises 
smart jeans, and a shirt.  We can dress smarter if need be - although be advised that this 
will be at our discretion and will be appropriate to the weather/temperature. 

7.2 Refreshments and Food
If you are having evening food, we would greatly appreciate being able to join in! We rarely 
have time for an evening meal before arriving at a venue.

7.3 Directions, Loading and Parking
We have played at a great number of venues in the South West, but if we’ve not been 
there before, we may ask you for any specific directions to the venue - particularly 
directions for our vehicles to the nearest unloading point to the venue. We normally arrive 
in 4 cars and will need to get them as close to where we are playing as possible. If your 
venue is very tight on space for unloading and parking, please let us know and we may be 
able to reduce the number of vehicles we bring.



7.4 Travel and Accommodation

7.4.1 Travel Expenses
When you ask us for a quote we will provide you with a figure that includes travel 
expenses to your venue. Travel expenses cover all the vehicles we need outside of a 15 
mile radius of the Almondsbury motorway Interchange. They also include bridge tolls 
where applicable. More information can be found on our website.

7.4.2 Accommodation
We are happy to travel almost anywhere provided that travel expenses and 
accommodation is paid for where applicable. Since we are traveling back late at night, we 
will specify when certain events should provide accommodation for us. This can add to the 
overall fee significantly, so please be aware if your event is over 2 hours away, we will 
most likely require overnight accommodation for 4 people. We are happy to share rooms!

7.4.3 Further Information 
If you require further information that is not provided in this document, please don’t 
hesitate to contact us at info@halflightband.co.uk or check our website.

mailto:info@halflightband.co.uk
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